Margaret Lettieri, Public Health Nurse, Health Screening/ Health Teaching Volunteer
I am here to speak on behalf of the uninsured, voiceless population of New York.

| represent Gabriella. She came here to Queens several years ago to make a better life for
herself and to help support her mother and sisters in Mexico. She works 7 days a week at a nail
salon. When she has a health problem she must forfeit a day’s wages and take public
transportation to Elmhurst Hospital, a city institution, and wait all day for a Spanish translator.
Her English sounds proficient to me, but in matters of health she wants no misunderstandings.

| represent Carolina. She does domestic work. She discovered a lump in her breast and had a
mammogram several years ago at a local hospital. She received a bill for hundreds of dollars
which is struggling to pay off. Therefore, she put off the recommended follow-up diagnostic
tests because she can’t afford another huge bill. The lump in her breast is quite painful now and
she is suffering from intense anxiety.

Keisha is from the Bronx. She is earning a salary helping to maintain City parks in EImhurst,
Queens. Keisha has been diagnosed with diabetes. She was given medical equipment to test her
blood sugars at a clinic in the Bronx. Either the equipment is malfunctioning or she needs
further teaching. The clinic is closed when she gets home from work. She has not been able to
test her sugar as recommended. It was 365, very high, when | tested it at a wellness fair in the
park where she was working. She didn’t have her testing equipment with her so | could not help
her problem solve. She feels she cannot take a day off from work to sit in the clinic all day. Job
offers don’t come often and she doesn’t want to blow it.

The Andrades are a sixty-something couple from Peru. He has dental problems and high blood
pressure. She has high cholesterol. These are all risk factors for heart disease. They cannot
afford medical care. They come to the free screening clinic but they need dental services and
medication and language appropriate health teaching.

| represent Veronica. She does domestic work and sends much of her earnings to her mother
and disabled brother in Guatemala. She recently became a Unites States citizen. Veronica is
fearful of accessing the healthcare system. She wants to be a “model” citizen so that she may
be afforded the opportunity to sponsor her elderly mother and dependant brother.

Quality, affordable universal health care will lower the barriers to health care for all of these
people. Many struggling low-income people work long hours most days of the week. We all
need culturally sensitive healthcare that is respectful of our time and accommodates our work
hours.





